
RESPONSE FROM JACKIE BAILLIE MSP 
 
Review of Section 8 of the Code of Conduct 
 
Thank you for your letter seeking my views as a Business Manager on the review of 
Section 8 of the Code of Conduct. 
 
I believe the Code of Conduct in much of its present form strikes the right balance 
between the different roles of constituency and regional MSPs.  
 
The relationship between any MSP and the people they seek to serve is critically 
important. It is a relationship built on trust, where the MSP will offer advice and make 
decisions on the best course of action to assist a constituent, based on their knowledge 
and experience. In some cases, constituents will take their case to list MSPs if they are 
not satisfied with the response from the constituency member. 
 
That said, if a member of the public is not satisfied with the level of service they receive 
from any MSP they can currently write to the Standards Commissioner and/or the 
Presiding Officer to raise issues of concern. Experience suggests it is often the case 
that when attempting to set common standards of service, the focus is not on the quality 
of the service received but on ‘tick box’ performance. This would not serve constituents 
well.  
 
It would also be difficult to set common standards given the clear variation between the 
volume of casework of a constituency MSP as compared to a regional list MSP. 
 
Ultimately, of course, constituents have the final sanction through the ballot box as to 
whether they want an MSP to continue to represent them. 
 
With regard to communication between constituency MSPs and list MSPs, I agree with 
section 8.3.1, namely that a regional member should inform the relevant constituency 
member if they take on a constituency case. This will avoid unnecessary duplication of 
work and allow for members to share information, providing the best and most efficient 
service to members of the public. 
 
I believe section 8.2.1(I) of the guidance is helpful in relation to the activities of a 
regional member. In making sure that they are accessible to the people of all the areas 
they serve regional members should hold surgeries in at least three constituencies 
throughout the region they represent and be able to demonstrate activities throughout 
the region. 
 
Ministers planning to visit constituencies should, as section 8.2.4 states, continues to 
notify the constituency MSP. I do however agree that they should also notify the list 
MSPs for the region, as is currently the practice, making sure that all MSPs are treated 
equally. 
 



Finally there is a view that there is a need for better enforcement of the procedures in 
the Code of Conduct to ensure that all members comply with the responsibilities placed 
upon them. I would welcome discussion by the Standards, Procedures and Public 
Appointments Committee about how this might best be achieved. 
 
I hope you find these comments of assistance to you. 
 
 


