
RESPONSE FROM BILL AITKEN MSP 
 
I will reply to the questions in the order asked:- 
 
Group 1 - Members and the Public 
 
1.  The constituent obviously has the final say in any failure on the MSPs behalf in that 
they simply do not vote for that member at the next Election but nevertheless they 
should have the right to complain in extreme cases. 
 
We are all there to provide a service and if a member fails to do so then that would be to 
my mind a valid ground for complaint. 
 
2.  A failure of a member to make himself or herself available to the public would be the 
subject of a complaint as would a failure to reply to correspondence or to fail to do 
something which the member had given a commitment to do. 
 
3. It is important to remember that MSPs are vulnerable to spurious complaints.  Any 
standard must be what would be considered reasonable.  Clearly, this then takes us in 
to the realms of how you define "reasonable" but a common sense solution should be 
applied. 
 
4.  This is also a difficult one.  Sometimes constituents can be obsessive and will simply 
not let go of an issue.  If after having exhausted all reasonable possibilities of resolving 
a matter the MSP states that he is not prepared to write to a Minister for the nth time 
then that would be a situation where the MSPs wishes should prevail.   
 
If on the other hand, a constituent asks an MSP to write to a Minister or a Public Body in 
support of an individual complaint or an issue affecting a particular area then the MSP 
should do so providing of course that he agrees with the issue being raised with him. 
 
5.  I think that this is answered in the question, clearly the complaint requires to be 
specific and anonymous complaints should simply be ignored. 
 
Group 2 - Relationship between MSPs and Ministers 
 
6.  At present it is a convention that a regional member would notify a constituency 
member of their involvement in a case.  I rather suspect that this is a protocol which is 
somewhat more recognised in the breach than in the observance.   
 
I have to say that over the years I have had no difficulty whatsoever in this respect.  I 
have known the other Glasgow MSPs in some cases over many years and relationships 
are perfectly cordial.  We also tend to speak to one another particularly if there is a 
troublesome constituent or one who clearly has been going "all round the houses" with 
a complaint.  I doubt whether or not the protocol is now really necessary but I would 
have no objection to it continuing.  I would certainly think that any regional member who 



does not ask a constituent if the matter has been canvassed with another member 
before is unwise. 
 
7.  By coincidence I have just recently become involved with a temporary resident in 
Barlinnie Prison.  I think that the deciding factor has to be the address of the constituent 
at the time of the complaint. 
 
8.  I have no views on this matter. 
 
9. As a matter of courtesy I think that they should do so. 
 
I hope that these representations are helpful. 
 


