
RESPONSE FROM THE SCOTTISH PUBLIC SERVICES OMBUDSMAN 
 

Review of Section 8 of the Code of Conduct for MSPs  
 

Comments on Draft Revised Section 8 
 

1.1 Again, we are restricting our comments to our interests as promoters of good 
practice in complaint handling in general.  The principal concern we expressed in 
our first response (submitted on 9 January 2008) was that it was not clear what 
procedure was to be followed in making complaints under the new Section 8.  To 
a large extent, this concern has been addressed: it now seems clear from section 
8.4 and 8.5 as drafted that the complaints procedure is to be the same one set 
out in Paragraph 9 of the appropriate volume of the Code of Conduct (we think it 
is Volume 2 rather than 3 as stated).  Complaints against MSPs under the new 
Section 8 would be treated as “excluded complaints” and as such would be dealt 
with by the Presiding Officer (presumably there will consequential adjustment of 
paragraph 9.1.6 (b) to reflect the new title of Section 8). 

 
1.2 We have no comment on this as a matter of policy, but we welcome the 

clarification of which procedure is to be used.   
 
1.3 In our previous response we provided brief details of the features of a good 

complaints process and suggested that the Parliament may wish to follow the 
practice of the Standards Commissioner in this respect.  We also suggested that, 
to minimise public confusion, any new material is appropriately cross-referenced 
with that provided by the Standards Commissioner.   We would simply repeat 
these suggestions. 

 
1.4 We hope that these further comments will be helpful to the Committee.  On these 

or other issues of detail, the SPSO would be happy to work with the Presiding 
Officer and/or the Standards Committee to help develop appropriate complaint 
handling procedures and explanatory material. 

 

 


