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Additional information

Extract 1

Scheme Implementation

Col3196

Mary Mulligan: How many people are still waiting for measures to be carried out?

Response

The figures we had as of 12 May showed that there were 1,172 applicants awaiting stage 4
measures. As of 25 June this had fallen to just over 420. These outstanding jobs include a
significant number of rural and more complex jobs. Some of this complexity arises from
technical issues, but also relates to permissions, consents etc. which are outwith the control
of the managing agent.

Extract 2

Col3198

Drop out rates

Alex Neil: If Mary Mulligan is asking about the 53 per cent who were referred to stage 4 but
did not qualify for or go ahead with a stage 4 measure, we are happy to provide a more
detailed breakdown and analysis of the figures.

Response

I am pleased to report that the numbers being referred to stage 4, but did not qualify for or go
ahead with measures, is in fact better that I was able to report to Committee. Of the 15,066
referrals to Stage 4 in 2009-10, 5,419 (37%) did not receive measures. Of these

• 1,825 (12.1 %) did not complete an eligibility survey
• 2,614 (17.4%) were found not to be eligible at the eligibility survey
• 980 (6.5%) were eligible but withdrew.
• a further 123 (0.8%) were awaiting the outcome of the eligibility and technical survey.

This means that in fact 63% of referrals for stage 4 have received, or are likely to receive,
measures.

Extract 3

Budget and expenditure details

The Convener: How much is spent?

Alex Neil: We can give you a precise figure on that but, at the end of the day, many invoices
are outstanding and still to be paid by the Government paymaster. We can supply the
committee with the figure.

Last year, the Government set a budget of £45.9 million. During the year, we had a one-off
consequential allocation of £5 million to top that up. That totals £50.9 million, and I am
saying to you that all of that £50.9 million has been committed-

The Convener: Rather than spent, as you suggested earlier.

Alex Neil: As I said, the cheques might not have all gone out.
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The Convener: I think that the language that we use in committee is important. As you have
outlined, there is a difference between money being committed and money that is spent. We
have also heard that, although we might commit to spending money, that might not be
followed through. Is there a figure for what has been spent to date against what you are
committed to spend?

10:30

Alex Neil: If the scope is redefined in that way, we must also consider the start of the
financial

Col3203

year. It is clear that jobs were left over from the committed spend in the published budgets
for the old programme. The budget had been committed, but the cheques might not have
gone out. To answer your question completely, we would need to double-check the
carryover, in the terms in which you expressed it, at the start of the financial year and
compare that with the carryover at the end of the financial year. We are happy to supply that
information, which we will obtain from our finance colleagues.

The Convener: You recognise the difference between what is committed and what is spent,
and you referred to what was spent. However, some money has not been spent. How much
money has been spent?

Linda Sheridan: The money has been identified-an address is beside an amount. We
draw up an accruals list, which contains all the jobs that have yet to be finally invoiced. We
are committed to spending on those jobs.

The Convener: I accept that completely, but I probe the issue to identify the number of
people who are waiting in the system rather than what has been spent. What have we
actually spent?

Linda Sheridan: The amount that has not been spent identifies not the number who are
waiting but the speed of invoicing-that is all.

Alex Neil: We will send the committee the information from the start of the previous financial
year. We will start with what was carried over into this financial year and what was invoiced
but not paid for under the old programme-the convener defines that as money that was
spent during the year-and we will cover how much money had been invoiced but not paid
to the contractor at the end of the previous financial year.

The Convener: An explanation of the normal procedure for paying contractors-whether
that is done before or after a job is completed-and of when invoices arrive would help.

Alex Neil: We do not pay unless a job has been done.

Response

Reconciliation of the 2009-10 budget is still underway, in line with normal practice. A report
will be issued in due course.

The pattern of spend through the year is a poor indicator of the rate of installations because
this only reflects the rate of invoicing. At the end of year we have to reconcile the spend,
which comprises both the jobs already invoiced and the jobs committed but not yet invoiced
that can be paid for under that year's budget - known as the accruals.
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For instance, we spent £9.9 million in June 2009, but that was largely made up of amounts
accrued to the 2008-09 budget. We spent £4.3million on the old programmes last month -
but that covers installations much earlier in the year.

Also, month-by-month, there is no direct correlation between spend and the number of
heating systems installed. In June 2009 we spent £9.9 million and 859 heating system
measures were installed. In February 2010 we spent £1.3 million and 1,215 heating system
measures were installed.

Apr-09
May-09
Jun-09
Jul-09
Aug-09
Sep-09
Oct-09
Nov-09
Dec-09
Jan-10
Feb-10
Mar-10

Fuel poverty
budget spend
-16.9m
4Am
9.9m
6.6m
5.1m
1.7m
3.7m
2.7m
3.7m
2.7m
1.3m
5.6m

Of which CHP
and Warm Deal
-16.9m
4Am
9.5m
6.3m
2.6m
1.1m
2.7m
1.7m
1.7m
0.3m
0.7m
1.8m

Number of heating
system measures
755
829
859
636
629
517
476
437
362
556
1,215
2,806

The level of annual accrual is similar to those at previous year end reporting periods:

2009-1 0
2008-09
2007-08
2006-07

20.5m
19.3m
28.8m
20 Am

The actual spend on 31 March was £31 Ami Ilion, 30 April was £34.2 million and 31 May was
£38million. As of 25 June £41.6 million of the budget had been paid out.

I can confirm that payment is only made to the managing agent for stage 4 of the EAP when
an invoice is submitted for a completed job. A job is only considered as completed once it
has passed a post installation inspection.

Extract 4

Extension of eligibilitv

David McLetchie (Edinburgh Pentlands) (Can): Minister, forgive me if I have missed this
in the blizzard of statistics with which we have been assailed this morning, but you referred,
in your final answer to Mr Allan, to low-income families in energy inefficient homes with
children under five or a disabled child under 16 as a new group of people who are eligible
under the energy assistance package-they were not eligible under the previous
programmes that it replaced. If you have the information, can you tell me how many low-
income families have been helped in 2009-10? How many in that eligible group have we
helped at stage 4?

Alex Neil: As of Monday, we extended eligibility-I believe that the relevant instrument was
considered by this committee-to those families who receive what I think is called the family
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element of child tax credit, of which there are about 10,000 in Scotland. They are, if you like,
the larger families. We can give you the precise numbers.

10:45

Linda Sheridan: We have extended eligibility to people who receive more than just the
family element of child tax credit.

Alex Neil: Yes, I meant families who receive more than the family element. Do we have the
number of families involved?

Linda Sheridan: At the moment, families make up just under 10 per cent of people who
receive stage 4 benefits, but that will build up once the amendment to the regulations takes
effect.

David McLetchie: I appreciate that you might have to dig out the figures and supply them to
the committee subsequently, but I want to get a handle on the issue. According to our
briefing note, 12,171 households were referred for stage 4 support between April 2009 and
February 2010. You probably updated that figure earlier, although I did not take a note of it.

Col3208

Are you telling us that 10 per cent of that group is made up of people who have become
eligible under that category in 2009-10? Is that correct?

Response

The Scottish House Condition Survey estimates that the extension to families who receive
'more than the family element of child tax credit will mean that 28,000 families may qualify, of
whom 9,000 are fuel poor.

Eligibility criteria are recorded for referrals to Stage 4 of the EAP, which include only families
and pensioner households. Referrals to Stage 4 by the end of March 2010:

At end March 2010 Stage 4 referrals
no. %

Families 1,351 9.0
Pensioner Households 13,715 91.0

15,066 100

I am pleased to report that, following recent changes to eligibility, the proportion of families
being referred to stage 4 in 2010/11 is currently running at over 22%.

Extract 5

Assistance bv tenure

John Wilson: I hope that your comments this morning will be taken on board by the new
Government in Westminster, particularly in relation to Ofgem. Press reports on Ofgem say
that energy prices are likely to rise by 30 per cent, which is worrying, given the fact that, as
you mentioned, 15 per cent of people in work are in fuel poverty. Even though we are
supposed to be in a regulated market, those prices do not seem to be regulated and Ofgem
does not seem to be using its powers.

On the energy assistance package, does the Scottish Government gather information on
where requests for assistance come from or where support is given based on tenure type,
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whether it is social rented housing, owner-occupied housing or, as was mentioned earlier,
housing in the private rented sector? That would be useful information.

Earlier, you mentioned the local authorities that have established their own energy
assistance packages. How does that relate to where the energy assistance package
resources are going? You said that the UK Government and the Scottish Government spent
around £185 million last year on various energy assistance packages. It would be useful to
find out where those resources went.

What are we doing to tackle fuel poverty and the inefficient use of energy in the non-
standard-construction houses that exist in many local authority areas?

Alex Neil: We have records of assistance by tenure, which we will provide the committee
with. I think that we can also break down that information by local authority area. We will see
whether we can do that. Those figures relate to our energy assistance programme and the
first year of the home insulation scheme-the new scheme is not up and running yet,
although it soon will be, and, as I said earlier, we do not have the information that we would
like to have on CERT, so the information that we can give you will be limited to the first two
programmes.

Col3216

The social sector is sometimes forgotten about in discussions on the energy assistance
package. In the year that has just finished, we funded energy efficiency measures in 26,079
social sector dwellings.

Response

Analysis by tenure: Energy Assistance Package

Information on tenure is available for households receiving grant-funded physical measures
in 2009-10, except where applications were originally made to Warm Deal. We do not
analyse the tenure breakdown by local authority. The national analysis is given in the
following table.

Grant-funded
At end March 2010 physical measures
Owner occupier 91.9%
Private landlord 8.1%
Total 100

Analysis by tenure: Home Insulation Scheme

The following table gives a breakdown of measures delivered, by Home Insulation Scheme
areas.

HIS Area breakdown of measures
Private

Area Measure Homeowner Rented
Angus Brechin Cavity Wall Insulation (SG) 85% 15%

Loft Insulation Top-Up (SG) 87% 13%
Virgin Loft Insulation (SG) 76% 24%

Angus Brechin Total 86% 14%
Angus Montrose Cavity Wall Insulation (SG) 94% 6%

Loft Insulation Top-Up (SG) 89% 11%
Virgin Loft Insulation (SG) 87% 13%
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Angus Montrose Total 90% 10%
Dundee City Council Cavity Wall Insulation (SG) 95% 5%

Loft Insulation Top-Up (SG) 96% 4%
Virgin Loft Insulation (SG) 89% 11%

Dundee City Council Total 95% 5%
Fife Council Cavity Wall Insulation (SG) 94% 6%

Loft Insulation Top-Up (SG) 96% 4%
Virgin Loft Insulation (SG) 97% 3%

Fife Council Total 96% 4%
Fort William Cavity Wall Insulation (SG) 92% 8%

Loft Insulation Top-Up (SG) 93% 7%
Virgin Loft Insulation (SG) 95% 5%

Fort William Total 93% 7%
Thurso Cavity Wall Insulation (SG) 99% 1%

Loft Insulation Top-Up (SG) 98% 2%
Virgin Loft Insulation (SG) 91% 9%

Thurso Total 97% 3%
Glasgow City Council Cavity Wall Insulation (SG) 91% 9%

Loft Insulation Top-Up (SG) 94% 6%
Virgin Loft Insulation (SG) 93% 7%

Glasgow City Council Total 92% 8%
Orkney Islands Council Cavity Wall Insulation (SG) 98% 2%

Loft Insulation Top-Up (SG) 95% 5%
Virgin Loft Insulation (SG) 90% 10%

Orkney Islands Council Total 96% 4%
South Lanarkshire Council Cavity Wall Insulation (SG) 93% 7%

Loft Insulation Top-Up (SG) 96% 4%
Virgin Loft Insulation (SG) 95% 5%

South lanarkshire Council Total 94% 6%
Stirling Council Cavity Wall Insulation (SG) 94% 6%

Loft Insulation Top-Up (SG) 95% 5%
Virgin Loft Insulation (SG) 88% 12%

Stirling Council Total 94% 6%
The City Of Edinburgh Council Cavity Wall Insulation (SG) 95% 5%

Loft Insulation Top-Up (SG) 94% 6%
Virgin Loft Insulation (SG) 100% 0%

The City Of Edinburgh Council Total 95% 5%
Western Isles Islands Council Cavity Wall Insulation (SG) 96% 4%

Loft Insulation Top-Up (SG) 97% 3%
Virgin Loft Insulation (SG) 94% 6%

Western Isles Islands Council Total 96% 4%
Grand Total 94% 6%

Energy assessors knock on every door in a HIS area, including social housing properties,
and aim to engage with the occupants. Social housing tenants are offered :- free energy
audits, energy efficiency advice, benefit checks and social tariff checks. If the tenant requires
insulation measures this information is referred to the social landlord for action either at the
end of door knocking activity, or this can be provided earlier, at the request of the social
landlord. The landlord would provide any appropriate insulation measures in line with its
planned stock improvement programmes and SHQS delivery plan.

Non Traditional Houses
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One of the advantages of the Energy Assistance Package is that it takes into account that
some houses are harder to treat that others. That is one of the reasons why we have
introduced a higher threshold of £6,500 where the lower threshold of £4,000 is not sufficient
to carry out the required work. This can include external, internal and underfloor insulation,
as appropriate. We are adopting a 'right measures for the right house' approach. This
includes installing the most efficient fuel system for the house.

Changes to the regulations that came into force in December mean that work can also be
carried out to assist fuel poor applicants who live in mobile homes.
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