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21 September 2009
 
Dear John 
 
Home Care Services for the Elderly 
 
Thank you for your letter of 30 July 2009 which the Committee had the opportunity to 
discuss at its meeting on 16 September 2009.  During this discussion, members 
raised concerns in three areas and these are set out below. 
 
E-auctions 
The Committee appreciates that the Good Practice in Social Care Procurement 
Reference Group has been set up and you have suggested that many of the 
Committee’s recommendations could be taken forward as part of the Group’s 
programme of work.  However, the evidence taken by the Committee showed that e-
auctions were wholly inappropriate for the procurement of social care services and 
therefore, the Committee is concerned that there will be a hiatus before the 
Reference Group has reported and that statements should be made now to local 
authorities to ensure that no-one else attempts to go down this route. 
 
Re-tendering of social care contracts 
As with the issue of e-auctions, the Committee is concerned about the affect of 
potentially delaying guidance to local authorities, by waiting until the Reference 

 



 

Group has reported.  The current economic situation is such that local authorities 
may be considering retendering care services for no other reason than to save 
money (this issue has featured strongly in our current inquiry into local government 
finance).  During our evidence sessions on home care services, the Committee felt 
strongly that saving money should be balanced by the quality and continuity of care. 
The Committee is therefore of the view that, as with e-auctions, this should be 
communicated to local authorities now as the Committee is concerned that further 
guidance might not be issued until local authorities have deliberated on their 
budgets.  
 
Public Services Reform (Scotland) Bill 
The Committee is disappointed that the Scottish Government has no plans for the 
Public Services Reform (Scotland) Bill to provide powers to enable the new body, 
SCSWIS, to take enforcement action against local authorities.  Currently, the Care 
Commission can take action against the provider of a care service but no 
consequential action can be taken against the local authority contracting out the 
service.   
 
The Committee is of the view that the Bill should include provision to allow SCSWIS 
to take action against the local authority that is ultimately providing the service given 
that the local authority has a duty of care to the individuals who receive that service 
and therefore, it should be possible to take action against a local authority if it fails to 
ensure the delivery of that service.  
 
I look forward to your further response on these issues. 
 
 
Yours sincerely 
 
 
 
 
 
Duncan McNeil 
Convener  
 
 
 
 
 
 

 


