
SUBMISSION FROM COUNCILLOR JIM MCGUIGAN 
 
1. I am led to believe that the subject matter of E-Auction (also known as 
Reverse E-Auction) is being investigated and reviewed by the above 
Committee. 
 
2. This positive action, I understand, is a consequence of the recent BBC 
Panorama programme in which I appeared. 
 
3. The concept of using new computerised technology as part of a 
tendering process can be acceptable, very efficient and effective. However, 
the one consideration that must be taken account of is that it should only be 
used for the purchase of inanimate objects and not for the provision of 
services. Purchasing tables, chairs and paper clips is fine but service 
provision brings in too many other factors to complicate the assessment. 
 
4. When performing a tendering process for service provision, quality, 
training, health and safety together with many other issues come into play and 
while a questionnaire can be drafted, completed and assessed, it totally 
obscures the main issue, complicates the process and wrong results can be 
realised. 
 
5. The accusation against the auction processis that it drives down cost, 
due to the clambering of each tender to under-cut their competitor. In a 
competitive market this may be the result desired, and if so the process is 
highly effective. If, however, you are in the process of allocating a contract for 
a service provider, the main aspect of quality has to be accommodated and in 
the recent process for Home Care provision in South Lanarkshire Council the 
results certainly show the frailties of using the E-Auction for service provision 
contract tendering. 
 
6. The decision to use E-Auction technology in the tender referred to 
above, was taken prior to my entry into the Council in May 2007 and I believe 
had been advocated by Andy Kerr MSP when Health Minister in the Holyrood 
Parliament. It is significant that the same individual has, since the problems of 
the Home Care contract became apparent, been quoted as being against the 
use of E-Auction in tendering for service provision I appreciate his honesty in 
re-assessing the decision he made. 
 
7. I would submit to the committee that E-Auctions must not be used for the 
tendering process where the objective is the provision of service contracts and 
most certainly not when it involves human beings. 
 
8. I would appreciate a recommendation from the committee to implement 
this change in policy and thus avoid the problems encountered in South 
Lanarkshire which have been highlighted in the media. 
 
Councillor Jim McGuigan 
South Lanarkshire Council 
SNP Bothwell and Uddingston 



 


