
  

   

SUBMISSION FROM MONEY ADVICE SCOTLAND (2) 
 
ORAL EVIDENCE TO THE ENTERPRISE AND CULTURE COMMITTEE ON THE 
BANKRUPTCY AND DILIGENCE BILL AT THE HEARING ON 24 JANUARY 2006 
 
I refer to the above and the evidence given in particular by Anne Bryce of the Institute 
of Chartered Accountants in Scotland with regard to her assertions regarding the 
competence and training of money advisers. 
 
I thought it would be helpful to outline precisely what Money Advice Scotland’s role 
is within the Debt Arrangement Scheme, and to highlight what levels of training and 
competence is required before money advisers can become certificated and 
ultimately approved.  
 
Money Advice Scotland together with Citizens Advice Scotland provides the training 
and the certification of the money advisers, under the partnership of MATRICS. For 
your information, before being certificated an adviser has to be already operating at 
“skilled level” of money advice standards and attend a 2 day training course 
specifically on the Debt Arrangement Scheme, certification and approval. Advisers 
have to prove competence in money advice at that level through the provision of 6 
cases which are assessed against criteria within a certification toolkit (a copy of 
which is enclosed for your information), and further 6 monthly spot checks within 
the agency itself take place throughout the period of approval, which is presently 2 
years. Currently an Assessor is spending a day within an agency checking the cases 
and ensuring that ongoing case work matches the levels of competence set by the 
certificating body MATRICS. 
 
The agency itself when putting advisers forward for certification, have to sign a Code 
of Practice, a copy of which is also enclosed for your information.  
 
Furthermore, the advisers once certificated have to apply to the DAS Administrator 
(Accountant in Bankruptcy) who conducts fitness checks including a Disclosure 
Scotland check. As an organisation we would refute any notion that the individuals 
concerned are   unqualified and unregulated, as is asserted in evidence. To say that 
the work would undertaken by unqualified and less regulated personnel, given the 
training and competence which has to be achieved, and which is tested/assessed by 
competent individuals, is both inaccurate and undermines the work which is 
being done by Money Advice Scotland and its partner Citizens Advice 
Scotland. Money Advice Scotland has been trail blazing the raising of standards in 
money advice, and is currently working towards being an Institute of Money Advice. 
 



I also wish to bring to the Committee’s attention further comment made by Anne 
Bryce “ The system (DAS) has been a bit of a disappointment, given the money that 
was thrown into it to train money advisers – apparently £5million has been spent, 
and there is an ongoing cost of £2million to £3million. It is an expensive beast”. She 
also mentioned the lack of numbers of individuals entering the scheme. Like any new 
legislation it takes time to bed down, and you only have to look at the experience of 
both the Bankruptcy (Scotland) Act 1985, and 1993 Act (as amended) to understand 
that things don’t happen overnight. 
 
I would ask that you make the committee aware that the figures she quoted in fact do 
not relate at all to the costs of training of money advisers, rather more likely to 
the funding of advice services in the field, which have over the past few years 
received sums of money similar to those quoted by Anne Bryce. MATRICS provides 
the training for money advisers across Scotland, and provides other resources such 
as consultancy, and a recent publication “A Guide to Money Advice” which is used to 
underpin good and best practice in money advice.  Indeed Money Advice Scotland 
produces its own Good Practice Guide, on which the MATRICS Code of Practice has 
been based, as the framework for the DAS Certification Scheme. 
 
I would ask that you bring this information to your Committee in order to inform them 
accordingly, as we are very concerned that such inaccurate information coming 
before a very persuasive Parliamentary Committee is damaging to our profession 
and we would ask that the record be put straight as far as the Committee’s 
knowledge of our sector is concerned. 
 
Yvonne Gallacher, Chief Executive 
Money Advice Scotland 
 
The following documents were alsoreceived: 
Das certification Toolkit December 2005 
Matrics Code pf Practice (Version 2) 


